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Which would you use for large scale distribution of software?
	Storage Device
	Tick

	Optical Discs (CD/DVD/Blu-Ray)
	

	Hard Drive
	

	USB Flash Drive
	

	Floppy Disc
	


[1]

			 
Which would you use for storing and maintaining a large collection of media files? 
	Storage Device
	Tick

	Optical Discs (CD/DVD/Blu-Ray)
	

	Hard Drive
	

	USB Flash Drive
	

	Floppy Disc
	


[1]

Which is used to connect a LAN to a WAN ?
	Storage Device
	Tick

	HUB
	

	Switch
	

	Router
	

	Modem
	


[1]
Which binary number below is equal to 6 in denary?
	Storage Device
	Tick

	0110
	

	0000
	

	1111
	

	0011
	


[1]
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(a)  Progress Mutual is opening a new branch 50 miles away. It wants to create a network o
‘connect the new branch to s IT systems. It could use ADSL or a leased line.

‘Compare the use of ADSL with a leased line for connecting the two locations.
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lain one reason why Progress Mutual uses a mainframe to process customer information.

Progress Mutual wants to employ a new network manager.
(a)  Describe two personal aftributes that the new network manager should have and why they are
needed
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‘Staff at Progress Mutual must sign an Acceptable Use Policy (AUP)

Describe two items that could be included in the AUP.

Progress Mutual sends marketing information to customers using email

lain two benefits to Progress Mutual of using email o send marketing information to
sstomers.
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10 Progress Mutual uses an MIS to help it run the bank
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lain the measures Progress Mutual should consider when securing customers’ data.

Your answer should include physical and digital security measures.
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Answer all the questions
Section A

1 For each question, put a tick in the rightand column of the table to show the correct

(a) Which of the:

RFID

Token

ris
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(d) Which of these items is an advantage of a teleconference?

R
e I
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e
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(e) Which of these items is not a function of an operating s,

R
e
o

Displaying data on a screen

e

=

e B
m

(D Which of these items are examples of whistie blowing?

Informing a manager that the backup of
the computer system has not completed
to schedule

‘Sharing your password to the computer
system with a colleague

Talking about something that happened at
‘work with family at home

Teling a manager about an employee's
rious breach of health and safety
procedures.
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‘Which topology fs shown in the diagram above?

o R

(M) Which device is needed to connect a computer to an ADSL line?

R S
R R
R I
R R
= I

m

(i) Which of the: ic of a token ring network?

e R
e —

s

e

=

Token moves between devices n 2

random order

Token moves one way around the g _
U}
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() Which protocol is used to transfer email from server to server?

Protocol
FTP

POP.

SNMP

(K) Convert 66 in decimal to 8 bit binary.

[
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(m)

m

(o) Which of the:
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Section B

Progress Mutual is a bank with eight branches, based in the West Midiands. lts main business
provide savings accounts to local people.
‘The bank has been open for nearly 100 years and has over 500 000 cusiomers. Many of these

customers use a passbook that lsts allof their transactions and is updated every time they visit a
branch. A new online banking system has recently been launched and a number of customers have

started to use this
As well as a mainframe, the bank has a number of other servers housed in a data centre in its head
office. It also has a back-up data centre in an off-site location

Progress Mutual uses an open source operating system on some of ts devices

in two advantages and one disadvantage of using an open source operating system.

avantage
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