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Reynholm Industries has stated that the new network manager must work towards obtaining industry certifications.
Describe one benefit of the network manager having industry certifications. (TWO MARKS, So State a Reason and explain why)

Explanation:

O'Has necessary skills (1) to do the job properly (1).
O Demonstrates technical proficiency (1) in the
specific area (1).

O Any other valid suggestion.

One mark for correct identification plus an additional one mark for valid description.
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Reynholm Industries want to set up a blog or v-log to tell the world about all the cases they have recently won in the courts. Should they do a blog, or
aV-log? Choose one and justify your choice (2 marks)

V-Log: benefits, can show employee's at work, can target blogs to clients to show previous cases won.
Blog: Takes less time to prepare and script/film/edit than a V-log, and can include pictures and can be quickly updated.
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When writing e-mails for a professional company, state two things which should always be included (2 marks).

Explanation:

Address the person, sign off at the end, subject, polite tone, spellchecked, no swearing or poor language.
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[[| Name a job in the IT industry. Give one of the benefits of the job (could be regarding pay/working hours/atiributes required)
.

(THREE MARKS, For Job title(1), Benefit (1) and Attributes Required (1)

Explanation:

Examples:
Website/Graphic Designer: Benefit, can work from home, requires creative skill.
Network manager: Benefit can be high pay, working hours can be flexible as servers run all day/night, requires hardware technical ability.

Computer Technician: Benefits, varied jobs day-to-day, working hours often 9-5, requires problem solving ability.
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ABank looks to use an MIS to help it run its day to day admin. Explain, what an MIS is, one example of data stored in it, and an advantage and
disadvantage [4 marks]

Explanation:

MIS (Mangement Information System (1mark) is a collection of data organised for access, amendment and analysis. The back could use it to store customers accounts and

transactions (1). An Advantage would be the ability to run analysis on these accounts, and suggest suitable products for the customers (1mark). A disadvantage would be that the
software can be complex and take time/expensive to train staff i its use (1 mark)
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AVideo recording company is opening a new studio 100 miles from its headquarters. It wants to create a network to connect the two locations. It
could use ADSL or a leased line.

Compare the use of ADSL with a leased line for connecting the two locations.

[6marks]

Explanation:

O Leased line s a dedicated connection while ADSL is not. Both ADSL and leased line are high bandwidth.
O Leased line is uncontended while ADSL is contended.

DIADSL will need a VPN for security while leased line will not.

O Any other valid suggestion.

46 marks
Has made two complete comparisons. At the bottom of the band, may be one complete comparison and a lst of individual points.

1-3 marks
Has made one complete comparison or a lst of individual points.
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Give one advantage and one disadvantage of virtualisation [2 marks]

Explanation:

O Reduced longterm costs. 0 Adds complexity. 0 Physical host consolidation. O Increased use of devices. O Simplified disaster recovery. O Increased impact if system fails. 0
Significant up front/replacement cost.
OEnd users unaware of technology. O Additional IT skills needed. 0 Any other valid suggestion.
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Name two disadvantges of setting up a helpdesk at a company. [2marks]

Explanation:

Could be 2 of:

a Cost to set up - hardware/software/staff.

b COst of buying in help from a third party.
Clssues with avaliablilty, eg need for 34hr

d Loss of service through comms breakdown.
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Reynholm Industries is looking for a new Network Manager. Describe TWO personal attributes the manager should have and why they are needed.
(SIX MARKS - Thats 3 marks per attribute, so state the attribute, say a benefit of it, and why its desirable to the company)

Explanation:

O Strong leadership (1) to set vision for team (1) to encourage the team to meet objectives.
OSelf-motivated (1), completed jobs without monitoring (1) as they need to work independently.
O Dependable (1), can be trusted to complete tasks (1) + expansion.

OTime management (1), able to prioritise tasks (1) + expansion.

O Any other valid suggestion.

Points marking approach. For each personal attribute:
One mark for correct identification, one mark for valid description and one mark for valid explanation.
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